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Challenge:
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Solution:

Bene�ts:

Produce education content in terms of 
professional education in IT and 
Administrative Process.

Luis Panao is freelance Education Content Consultant based out of 
Damaia, Lisbo in Portugal.

Create content that enables those in the 
workforce to create presentations and 
reports inherent to the tasks and resources 
of any company.

Educate and provide solutions for various 
processes and training requirements with 
a high level of quality standards.

- Luis Panao

Education Content Consultant

User Story

Education Content Consulting

Luis Panao is freelance Education Content Consultant 
based out of Damaia, Lisbo in Portugal. Since 2006 he 
has been creating education content for Professional 
Education and the Administrative Process. 

His company was created 
based on the increasing 
need for the Portuguese 
workplace to obtain more 
professional and quali�ed 
personnel and to enable 
such people to create 
presentations and reports 
inherent to the tasks and 
resources of any company. 

Mr. Panao states, “I began 
to use ConceptDraw O�ce speci�cally for my 
Macintosh computer. This intuitive tool is signi�cantly 
more user-friendly than Microsoft Project or Visio. 
ConceptDraw O�ce was the only tool on the market 
that met all my needs for use on my Macintosh.” 

Luis provides documentation that educates and 
provides solutions for the various process and training 
requirements with a high level of quality standards that 
meet the demands of the internal and external needs of 
a company.

“ConceptDraw O�ce was the only 

tool on the market that met all my 

needs for use on my Macintosh.”

For more information or to contact Luis Panao and his company:
luis.panao@mac.com
www.luisp.eu

Luis Panao
Education Content Consultant


